
Voi e-bike 

Summary of Cover


This is intended as a summary of your cover, to highlight the cover and limits provided, the key 
conditions you must follow and the key situations when a claim may not be paid. 



We have tried to identify the important points we think you need to be aware of. This is not a 
complete list.


NOTE - You must provide complete and accurate details when you sign up for a Voi account as 
your details may be required for insurance purposes and you must provide any assistance 
asked for in relation to any accident. 




Zego is a new generation insurance company, 
looking to empower businesses and individuals 
with insurance that is more relevant to and 
suitable for the 21 st century.



A lot of what Zego does is in the new mobility 
space, so this insurance is designed to protect 
you whilst you’re getting around on the 
e-scooter.



Zego is actually a trading name of Extracover 
Limited, registered in England & Wales under 
company number 10128841, and we’re 
authorised and regulated by the Financial 
Conduct Authority 

(Firm Reference No: 757871).

This policy provides you cover whilst the 
e-bike is on hire


The policy is actually underwritten by Wakam. 
That means that it is Wakam who will be 
responsible for paying any claims. 



Wakam (Limited Liability Company with capital 
of 4 452 016 EUR – registered in France with 
the RCS of Paris under the number 562 117 
085 – headquartered at 120-122, rue Réaumur 
– 75002 PARIS) - Company governed by the 
French Insurance Code - Activity placed under 
the control of the French Prudential Control 
and Resolution Authority (located at 4 Place de 
Budapest - CS 92459 - 75436 Paris Cedex 09).


Who are we?

Period of insurance

What can I use the 
scooter for?

Personal use

Using the e-bike for private leisure 
purposes, including commuting to or 
from a place of work


Commercial Use


Using the e-bike for purposes 
relating to your trade, business, craft 
or profession


NOTE - even though commercial use is 
covered by the insurance policy, such use 
may be a breach of Voi’s terms and 
conditions and may result in your Voi 
account being suspended or cancelled. 
Please check  



You should contact Voi if you have any 
questions about this


Voi’s terms and conditions

https://www.voiscooters.com/voi-user-agreement-12rr/


What can I not use the 

e-bike for?


What is covered?


1. Liability to other people


Carrying other people


Carrying goods which will likely affect its 
safe riding and control


Carrying hazardous goods


Use in or on an aerodrome, airport, airfield 
or military base


Travel outside of the United Kingdom



Once you have hired the e-bike and agreed to 
the terms and conditions of use, this policy 
provides cover for your liability to other 
people as a result of an accident when you are 
using the e-bike.

3. Legal fees for criminal defence




2. Emergency treatment


Wakam will reimburse you for payments made 
under the Road Traffic Act for emergency

medical treatment.


If you are involved in an accident whilst using 
the e-bike the policy provides cover, up to limits 
noted below, for you for any damages you are 
legally liable to pay for:

Limits

Third Party Bodily Injury - £1,000,000

Third Party Property Damage - £1,200,000


a) Death of or bodily injury to any third party; or



b) Damage to the property of any third party


If there is an accident covered by this policy, 
then Wakam has the option (entirely at

its discretion) to also pay reasonable legal 
costs and/or expenses to defend or

represent you:


At a coroner’s inquest or fatal accident 
enquiry; and/or

In criminal proceedings arising out 
of the accident.


All such legal costs and/or expenses must be 
agreed beforehand and if we agree to pay 
such legal costs and/or expenses we will tell 
you at the time how much assistance we will 
give you.




What is not covered by the 
policy at all?



If the accident occurs whilst used by 
someone else you have allowed


What do I do if I have an 
accident when on an e-bike?


Never admit liability at the scene. 


Once you are in a safe position, 
exchange contact details with everyone 
involved including witnesses, and take 
note of vehicle registration numbers 
involved. 

If safe to do so, take pictures of the 
vehicles, registration numbers and any 
passengers, as well as the incident 
scene.

If any party is injured, call the emergency 
services


Contact Voi at  as 
soon as you have any near miss or 
incident that may result in a claim

support@voiapp.io

Use for any other purpose not stated above

The loss or damage to the e-bike itself


The loss or damage to property which 
belongs to you, or in your care, custody or 
control

Any bodily injury to or damage to property 
owned by a third party which does not 
occur as the direct result of an accident 
involving an e-bike


Any accident which occurs whilst you are 
under the influence of alcohol or drugs.

Any accident caused or contributed to by 
your deliberate or reckless act.

Any liability that you have accepted under an 
agreement or contract


Where your liability, loss, or bodily injury is 
more specifically covered by any other 
insurance policy

Any fines and penalties (whether civil or criminal)


Any costs or expenses of defending criminal 
proceedings where you were either:

a) under the influence of drink or drugs at the time 

    of the accident; or

b) charged with leaving the scene of the accident. 

    or costs or expenses relating to the defence of 

    criminal proceedings.




